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Pet Owner’s Name: ___________________________________________________________________________________                 
Address: ______________________________________________________________________________________
City:___________________________________State_________Zip________________
Email: ________________________________________________________________________________________
Phone: ________________________________________________________________________________________
Emergency Contact (Other than you): ___________________________________ Phone: ________________________
                            
Vet Info (name & address): __________________________________________________________________________

[bookmark: _Hlk129076938]Pet Name 1: ___________________________ Breed: _________________________________ Weight: _________
Circle one:  Male / Female       Neutered/Spayed:  Y/N       DOB: _____________      Rabies Vaccine Date: ______________

Pet Name 2: ___________________________ Breed: _________________________________ Weight: _________
Circle one:  Male / Female       Neutered/Spayed:  Y/N       DOB: _____________      Rabies Vaccine Date: ______________

Does your pet have any allergies (food or products)? ________________________________________________________
 
How does your pet react to being groomed? ______________________________________________________________

Owner Agreement:    
I, _______________________________, hereby certify that my dog (s):  _________________________ is/are in good health and have not been ill with any communicable diseases in the last 30 days.  I further certify that my dog(s) have not harmed any person or any other dog in the last 30 days.  
I have read and understand the following:  
1. I understand that North Shore Dog is an open environment and because of this there are inherent risks, which even when closely monitored, may result in the following:  a. Transfer of a communicable illness such as, but not limited to, “kennel cough,” also known as the Bordetella virus, or “puppy warts” also known as the canine papilloma virus.    b. 



Injuries, usually benign, such as broken nails, sore pads, puncture wounds, abrasions and cuts, particularly in shorter coated breeds, etc.  c. Behavioral problems.  
2. If serious health or behavioral problems develop with my dog(s), these will be treated as deemed best by the staff of North Shore Dog (if owner is not reachable) within their sole discretion, and that I assume full financial responsibility for all expenses involved.    
3. North Shore Dog and their staff will not be liable for any health or behavioral problems that develop in my dog(s), and I hereby release them of any liability of any kind whatsoever arising from my dog(s) time spent at North Shore Dog.    
4. Dogs with matted coats need extra attention during their grooming session. Mats left in a dog's coat will only grow tighter and can strangle the dog's skin or eventually tear it open. North Shore Dog staff does not wish to cause serious or undue stress to your dog, and will not continually de-mat your dog. We believe in comfort over vanity. Mats can be very difficult and uncomfortable to remove and may require the dog to be shaved. When necessary, removing a heavily matted coat includes risks of nicks, cuts, or abrasions due to warts, moles or skin folds trapped in the mats. Heavy matting can also trap moisture and urine near the dog's skin allowing mold, fungus, or bacteria to grow, causing skin irritations that existed prior to the grooming process. Torn skin from mats can also harbor maggots. After-effects of mat removal procedures can include itchiness, skin redness, self-inflicted irritations or abrasions and failure of the hair to regrow. Shaved dogs are also prone to sunburn and should either have sunscreen applied daily or should be kept out of the sun until their hair grows sufficiently to protect the skin. In some cases, dogs can also exhibit brief behavioral changes. There is an extra charge for de-matting. Prevention is the best defense against matting; therefore, be sure to schedule regular grooming appointments. We will do our best to remove mats but not at the expense of your dog experiencing pain or discomfort. Therefore, a severely matted dog may not have a grooming outcome you would expect.
5. I am solely responsible for any harm, including to any other dog(s), to the employees or invitees of North Shore Dog, or to the equipment, physical plant, or other property of North Shore Dog, caused by my dog(s) while my dog(s) is/are attending North Shore Dog. Muzzles may be used during grooming, if necessary. Muzzling will not harm your dog and protects both the dog and the groomer. North Shore Dog reserves the right to refuse/stop service for such dogs at any time before or during the grooming process, and charge an aggressive dog fee, in addition to the regular grooming charge. Customers also understand that dog bites may be reported to the local authorities as required by law. 
6. Photographs or other graphic, sound, or other image, likeness, recording, etc., may be made of my dog(s) by North Shore Dog and that such may be used for any purpose without compensation, and I release to North Shore Dog all rights that I may possess or claim to such image, likeness, recording, etc.    
7. Payment is expected when services are rendered.  If any amounts remain due after thirty days, North Shore Dog, reserves the right to impose interest at the rate of 1.5% per month until paid.  If North Shore Dog pursues collection proceedings, I will pay reasonable attorney’s fees and costs of collection.    
8. I have received, read, and understood and agreed to the terms outlined in this North Shore Dog document, and I have read and understood all terms of this agreement.

Signature of Owner:   _________________________________________________________________________  

Print Name: _______________________________________________                Date: _____________________  
___________________________________________________________________________________________
North Shore Dog                                Phone: 508-474-DOGS (3647)                    Email: info@northshoredog.com
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